
Artwork Guidelines:

File Formats

For optimum results, the preferred formats are the original artworks: .eps or .ai files. 

If you do not have either of these formats, we can accept .pdf, .jpeg and .png files. 

Size & Resolution

Please send your artwork files in as large a size as possible, as enlarging small files 

can distort and pixelate the image, and therefore reduce the print quality. 

If you only have a low-resolution file, then our Design Team will get in touch to 

discuss your options. 

 *Please note that there may be an additional charge for amending artwork in order 

for us to create a high-quality print. 

Fonts

We may also request your bespoke fonts to ensure that we match your corporate 

identity.

What Happens Next?

Once we have received your order, we allocate the materials to your order whilst our 

print department create the mock-ups based on your artwork and garments ordered.

After we have received your artwork, our Design Team will send you proof forms with 

a final mock-up. Once you have approved that you are happy with the final artwork, 

we will start manufacturing your goods. 

The average lead time on printed items is 5-7 days.

**Any printed goods are non-refundable. 

High quality logo – Image retains 

original clarity when enlarged

Low quality logo – Image becomes 

blurred and pixelated when enlarged


